NASH'S FITNESS

Where Sales & Service are one

SERVICE AGREEMENT

1. This agreement is between and Nash’s
Fitness, Inc.

2. The Agreement is a General Quarterly Maintenance Contract that applies to
all units listed on sheet 3. See description of what is performed on Sheet #2.

3. agrees to pay . Each piece of
equipment will be tested to determine if it is in good working order. Minor
Repairs, adjustment and lubrication will be done when necessary. Older units
may have rusted areas or other issues that may not be corrected unless all parts
are replace to original. We will do our best to help out of order signs and
downtime.

4. If any equipment is found in need of repairs, it will be brought to the
attention of the supervisor to determine solution. A Priority Work Order (PWO)
will be written once it has been approved.

5. Service calls, trip charges or parts for repairs, when needed, are not included
in this contract. The general maintenance contract benefits are governed by a
timely payment on net 15 days after services are rendered. For payments due,
but not paid according to the agreement, the following terms will be applied:
purchaser agrees to pay all attorneys’ fees and other incurred fees for
collections. If for any reason payments are not received N.F.I. will send to third
party collections organization. All additional cost on Sheet #2.

6. Nash’s Fitness, Inc. reserves the right to adjust cost for maintenance visits if
additional pieces are added to this location. Please specify pieces to be included
in this contract on sheet #3.

7. This agreement can be terminated by either party with a 30 day written
notice submitted by the party wishing to cancel these services. All billed invoices
must be paid in full prior to terminating this contract.

PLEASE REVIEW THIS FORM AND RETURN WITH A SIGNATURE AT THE BOTTOM
TO SHOW APPROVAL OF MAINTENANCE CONTRACT.

Authorized by Date: N.F.l. REP




WARRANTY: 30 DAYS ON LABOR 90 DAYS ON REPLACED PARTS.

Return trip rates for repairs that do not fall under the General Maintenance visit are as
follows:

e S40 Trip charge (travel time is included) for each visit to a location
requested as a service call. Calls over 40 miles are subject additional
travel cost.

e $45 Labor rate per hour, minimum 1 hour, thereafter and labor rates
will be based on 30 minute increments.

e Parts cost additional (pricing is retail cost). This doesn’t include shipping
cost.

OUR STANDARD COST FOR THIS IS 95.00 + sales tax and parts

Any needed repairs will be faxed for approval prior to part order. We will schedule a
return trip once parts are received. You will be billed on a separate invoice for services
rendered for repairs that do not fall under the General Maintenance visit.

Maintenance visits will include:

¢ Full operation test and calibrations

e Safety inspections on each unit

e Under- hood vacuuming, lubrication and minor adjustments when needed

e Inspection of cosmetic wear and tear

oA repair priority log will document/maintain to keep down-time to a minimum.
eAll warranty repairs will be reported when applicable.

e We will report any excessive wear that may require parts replacement.

e We will have booklet for the purpose of logging problems incurred in between
maintenance visits will be placed at each location to help with inspections.

All visits will be coordinated by Nash’s Fitness, Inc. We will contact your facility for
scheduling/approval prior to each maintenance visit.

www.nashsfitness.com

281-469-8506

nashsfitnessinc@gmail.com



http://www.nashsfitness.com/

SHEET #3

Both cardio and strength pieces.
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